2Fletcher

Quality Policy

We are committed to always meeting or exceeding the expectations of our
customers.
We will:

* Identify key areas of risk and control them effectively.
» Work collaboratively to deliver high standards of workmanship and service.

» Comply with the requirements of our quality management system and
continually improve its effectiveness.

» Set and review measurable quality objectives and targets.

* Promote a culture of quality, awareness, and commitment.
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