
Ross Taylor
CEO 
Fletcher Building Limited

Phillip Boylen
CE—Construction Group 
Fletcher Building Limited

Date: June 2022

Quality Policy

We are committed to always meeting or exceeding the expectations of our customers.

We will:

•	 Identify key areas of risk and control them effectively.

•	 Work collaboratively to deliver high standards of workmanship and service.

•	 Comply with the requirements of our quality management system and continually improve its 
effectiveness.

•	 Set and review measurable quality objectives and targets.

•	 Promote a culture of quality, awareness and commitment.


